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1.06mme nmoaokenus

1.1, Hactrosmee [lonokenne 0 nopsike paccMOTpeHHR oOpalleHHi rpaxiaas B .
MYHHIHNATEHOS OIODKETHOE AOMKONbHOS ofpazopatenbHoe yupeaaenue «flercxmii can Ne

31»  (nanee — JIOY) pazpaborano B coorsercreun ¢ Peaepanbubiv 3akonom or 02.05.2006

No59-®3 «O nopaake pacemoTpenns oOpawenuit rpaxnas Poccumiickoli  Penepamun» W
ykasom [lpesunenta Poccmiickoii ®egepaumu B.B. [lyruna or 17.04.2017 roga Ne 171

«O) MOHHTOPHHI¢ H AHANM3E PE3YIBTATOB PACCMOTPEHHR OOpaIeHHH MPAXIAH H OPraHn3aHiiy.

[Honowenuem PEryIHPYIOTCS NPAaBOOTHOUICHUR, CBA3AHHBIC c
pearmsaumell  rpaxnanusom PO zakpeniensoro 33 mmm  Komcruryumedn PO
npasa obparmeH#s B OPrafbi MECTHONO CAMOYTIPARICHHS,

YCTAHABTHBACTCH NOPAAOK paceMOTpenHs oOpamienuii rpaxias B aamuuncTpaumio JIOY.

1.2. Oprasmzanms pabotsl ¢ oOpameHusMH rpakias B agMmuHECTpammio JIOY
senercs 8 coorsercreny ¢ Koncrurymmeit PO, «®enepansubiv 3akonom ot 02.02.06 r. Ne 56-
®3 «0 nopaaxke paccMoTpenHs oOpamenuit rpaxzas  PO», Yerasom JIOV m
sactosmmym [lonoxennem.

1.3. VYcranosnennsii  HacrosmmM  [lonokeHHeM  NOPANOK  PAcCMOTPEHHN
oOpamieHuii rpaxiaH pacOpOCTPaHseTCs Ha Bee ofpallleHHMs rpakiaH, 33 HCKTIOYCHHEM
oOpatenui, KOTOphie AO/LIeRAT PACCMOTPEHHIO B HHOM
NOpsJIKe, YCTRHOBICHHOM esepantbHBIMH  KOHCTHTYIIHOHHBIMH 3aKOHAMH M
MHLIMH  elepanbHEIMH 3aKOHAMH, @ TaKKe [HCEM, MCNONHEHHBIX HA OQHIHATHHBIX
Onanxax yupeujicHui, Oprasu3almi, NPSUTPHATHE, HOANHCAHHBIX
MX PYKOBOIMTENSMH, YNOJHOMOYCHHLIMM HA3 TO JHIAMH, KOTOPHIE pPacCMaTpHBAIOTCH B
NOPKAKE, YCTAHOBJICHHOM AnA 0OmEeli KOppeCTOHACHIMM.

1.4, Yeranonnensniii Hactosmmy [TonokenneM MOpSIOK paceMOTpeHMs obpaileHui
rpakial PacnpoCTPAHASTCS HA NPABOOTHOIWCHMS, CBA3AHHBIE C paccMOTpesMeM obpaiieHn
i MHOCTPAHHBIX rpakiaH ®H 7ulnl  0e3 rpakIaHCTBA, 38 HCKMOYEHHEM  CITy4acs,
YCTRHOBACHHBIX MEHAYHApOaHEIM aorosopom Poccmiickoit ®eacpanmun HiH  QenepaibHbIM
3AKOHOM.

1.5. Ilps paccmoTpeHHr OOpaleHHs HE /ONYCKACTCR parjalieHHe CBEACHHA,
COIEPKAIMXCH B OOpANICHHH, @ TAKKE CBEACHHH, KaCAIOMMXCH YACTHON KH3IHH IPAXIAHHHA,
Gez ero cornacus. He smisercs pasrialieHueM CBEJCHHHA, COJCPKAMXCH B OOpalleHHH,
HANpARICHHE [HCBMEHHOTO OOpailleHns B TrOCYAapCTBEHHLIH Opras€, OpraH MECTHOro
CAMOYIIPABICHHA HIH AODKHOCTHOMY JHILY, B KOMICTEHIMIO KOTOPHIX BXOJHT pellCHHE
[OCTABACHHEIX B 0OpaIllieHHE BOIPOCOB.

L.6. Amvunnctpauas  JIOY cucrematndeckn  apanusspyer H  oboOmaer obpamesus

[POKIAH, COIEPKALIMECH B



HUX KPUTHYECKHE 3aMEyaHus, C LEJIbI0 CBOEBPEMEHHOIO BBIABICHHUS U YCTPaHEHUs
IIPUYMH, NOPOKIAIOIUX HAPYIICHHUE IPaB U OXPaHSAEMBIX 3aKOHOM HHTEPECOB I'PAKJIaH.

2. IIpaBo rpaxiaH Ha oOpaieHue

2.1. T'paxmane wuMeOT MpaBo oOpamaTbCs JUYHO, B YCTAaHOBIEHHOH ¢opme, a
TAaK)KE HANpaBlsATh WHAWBHIYaJbHBIC W KOJUICKTHBHBIC TUChbMEHHBIC OOpalleHus B
agmuauctparuio OV 0o HA0MIKHOCTHBIM JIMIIAM.

2.2. ['paxxnane peanu3yroT paBo Ha oOparenue CBOOOJTHO u
TOOpOBOJIBHO, HE Hapymas MpaB u CBOOOJBI JPYrUX JIUI.

2.3. ®opma obOpalnieHus TpaKIaHAMH BEIOUPACTCS CaMOCTOSITEIBHO.

2.4. PaccmoTtpenue oOpalieHuil rpaxaaH OCYIIEeCTBIISIETCST OECIUIaTHO.

2.5. [Ipu paccmorpenun oOpamieHus B aamuauctpanuio 1OV rpaxaaHuH uMeeT MpaBo:
— IlpencraBnarh JOMOTHUTENBHBIE TOKYMEHTBI M MaTepHalIbl, JTHO0 0OparaThCsi ¢ MPOCKOOit
00 ux uctpeOoBaHUM.

— 3HAKOMHUTBCS C JIOKYMCHTAMH W MaTepUalaMH,  KacCalOUIMMHCS  PAaCCMOTPCHHS
oOpamieHns, eciM 5TO He 3aTparuBaeT ITpaBa, CBOOOJBI M 3aKOHHBIE MHTEPECHl APYIHX JIHIIL,
€CITM B YKa3aHHBIX JOKYMEHTax M MaTepHuajax He COJepKarcs CBEICHHUS, COCTABIISIONINE
TOCY/IapCTBCHHYIO WJIM WHYIO OXpaHsSeMyo (elepalbHbIM 3aKOHOM TalHY.

— Tlony4yarh NMHCEMEHHBIM OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpaIlleHHE BOIPOCOB, 3a
WCKITIOYCHUEM CITydaeB, yka3aHHBIX B IL.1.5.4, 5.8 Hacrosmiero IlojoxxeHus yBeqoMIIEHHE O
nepeaapecanuu MTUCBMEHHOTO oOpamieHus B rOCy/IapCTBCHHBIC OpraHsbl,
OpraH MECTHOTO CaMOYIPABJICHHUS W JODKHOCTHOMY JIMIy, B KOMIICTCHIIUIO KOTOPBIX
BXOJIUT PEIICHHWE IMOCTABIICHHBIX B OOPAIEHUH BOIPOCOB.

— OOpamarbcst ¢ kamoOoW Ha TPUHATOE TIO OOpaIeHUI0 peIIeHWe WIW JCUCTBUE
(6e3meiicTBUE), a TaKXkKe C 3asABJICHUEM O MPEKPAIIEHUU PACCMOTPEHHUSI OOpaIeHHUs.

3. TpeGoBaHusi K NUCLMEHHOMY OOpaIIEeHUIO

3.1. B mnwucebmMeHHOM oOOpalieHuu TpaxiaaH B O00sA3aTEIBPHOM TOPSIKE YKa3bIBACTCS
HauMEHOBaHHE aIMUHUCTPALIUH, TUO0 bammnus, UM,
OTYECTBO  COOTBETCTBYIOIIEr0  JOJDKHOCTHOTO  JIMA  WJIM  €ero  JOJDKHOCTh B
aanmunuctpauuu  JIOY, a Takke CBoO (pamMminio, UMs, OTYECTBO, IOYTOBBIA ajpec, IO
KOTOpOMY JOJIKEH OBbITh HanpaBJieH
OTBET, yBEJAOMJICHHE TMepeaapecaly oOpalleHusi, u3jaraeT CyTh MPEJIOKEHHUs, 3asBICHUS
WJIM JKalnoO0bl, CTaBUT JMYHYIO TMOJIMKCH U JaTy.

3.2. B cmyyae HEOOXOAMMOCTHM B TMOATBEPXkJCHHWE CBOMX JIOBOJOB TpakJaHUH 110
MMCbMEHHOMY OOpAaIIeHHI0 MpHJIaraeT JOKYMEHTHI U MaTepuaibl JMOO MX KOMHH, KHUXKHU U

OpPHUTHUHAJIBI MHBIX JIOKYMEHTOB,
MIPUJIOKEHHBIE K OOpalieHusM, BO3BpAIIAIOTCSA 3asBUTEISAM IO UX IPOCHOE.
3.3.006paienue, NOCTyNUBILEES B AJIMUHUCTPALIUIO

JIOY 1o umHpOpMaHMOHHBIM CHCTEMaM OOIIEro IOJIb30BaHUS, IMOJUICKUT PACCMOTPEHHUIO B
Nopsifike, yCTaHOBJIEHHOM HacTosiuM [lonoxeHuem.

3.4. TI'paxpgaHWH HalpaBIsSeT CBOE€ IMMCBMEHHOE OOpallleHHe HEeMOCPEACTBEHHO Ha
UMs 3aBEYIOLIEN H0Y UIIN ero 3aMEeCTHUTEINCH, B
KOMITIETEHIIMM KOTOPBIX BXOJHUT pEIlIeHHE MOCTaBJICHHBIX B 0OpallleHWH BOMPOCOB.

3.5. IlucbMeHHOE oOOpalieHne TOJUICKUT O00S3aTENbHON perucTpany B TEYCHHE TPex
JHEH ¢ MOMEHTa mnocrymeHus. Bce  nocrtynatomue B agmuHuctpamuioo JOY
MMCbMEHHBIE OOpallleHus] TpaXJaH MPUHUMAIOTCS, YYUTHIBAIOTCS, PErHCTpUpPYrOTCs. Perucr
PpaLMOHHBIN WHJIEKC oOparteHus rpaxkaaH YKa3bIBaeTCs B MHUCbMEHHOM
oOpallleHnH, KOTOPBIA CTaBUTCS B HIDKHEM IPAaBOM YTy IEPBOTO JIUCTA.

3.6. Ilucbma TpaxaaH C TOMETKOM <IMYHO» TMOCIE MPOYTEHUs ajapecartoM, B
ciydae, eCliu B HHUX CTaBsITCS
BOMPOCHI, TpeOyromue OQHUIMATBFHBIX OTBETOB, IMEPENAlOTCs Ha  PErHCTpaluio B
YCTaHOBJIEHHOM TOPSIKE.



3.7. IlucemeHHOe oOpalieHue, COJEpKallee BOIPOCHI, pEHIEHHE KOTOPbIX HE

BXOOUT B KOMIICTCHIIUIO aI[MI/IHI/ICTpaIII/II/I I[OY, IO JIC)KUT HCpCCI)IJIKC B
TCUCHHEC ceMu IHEH co
JHA pGFI/ICTpaHI/II/I B COOTBGTCTBYIOHII/Iﬁ OpI‘ aH WJINn COOTBGTCTBYIOHIGMY Z[OJ'DKHOCTHOMY
Juny, B KOMIICTCHIIUIO KOTOpOFO BXOOUT pCIHeHI/Ie IIOCTABJICHHBIX B

oOpalieHuy BOIPOCOB, C YBEAOMJICHHEM TpaKJIaHWHA O Iepeajpecaluyd ero oOpaiieHwus,

3a UCKIIIOYEHHMEM cllydasi, yka3aHHoro B ILIL 5.4, 5.8 mHacrosimero [lomosxeHws.
3.8.3amperaercs HanpaBJsATh

XKajnoObl TpaKJaH Ha PACCMOTPEHHE TEeM JOJDKHOCTHBIM JidnaMm aaMmuHuctpammu OV,

perieHue wim jercTBue (0e31eiCTBHE) KOTOPBIX OOKaIyeTcs.

4. TpeOoBaHus K 00palIeHUIO HA CAWT

4.1. OOparieHus, HANPaBICHHBIE B JJICKTPOHHOM BHJIE 4Yepe3 OQHUIIMAIBHBIN CallT,
PErUCTPUPYIOTCS U paCCMaTPUBAIOTCS B COOTBETCTBUU ¢ HacTosuM Ilonoxenuem.

4.2. B oOpameHun rpaxaaHuH B 0053aTeIbHOM IOPSIIKE YKa3bIBAET CBOU (PaMUIIUIO,
UMs, OTYECTBO (MOCJEIHEee - MPU HAIMYUM), aPEC IEKTPOHHOW MOUTHI, €CIIM OTBET JOJIKEH
ObITh HalpaByieH B (JOpMe AIEKTPOHHOTO JTOKYMEHTa, U MOYTOBBIA aJipec, €CIu OTBET JIOJIKEH
OBbITH HampaBJieH B MMCbMEHHOU Qopme.

4.3. TIlepen oTmpaBKOil 3JEKTPOHHOTO OOpamieHuss HEOOXOJWMO TMPOBEPUTH
MPaBUJILHOCTH 3aMI0JIHEHUS] aHKETHI.

4.4. B cnmyyae BHECEHMsI B @aHKETY HEKOPPEKTHBIX WJIM HEJOCTOBEPHBIX JIAHHBIX (B MOJIAX,
SBJISTFOIITUXCSI 00s13aTEIFHBIMHU JIJTsI 3aII0JTHEHHS) OTBET Ha OOpaIieHue He TaeTCs.

4.5. OOpaieHue MoKeT ObIThb OCTaBJIEHO 0€3 OTBEeTa MO CYIIECTBY C YBEIOMIIEHHEM

3asABUTCIIA (0) IIpUYrUHAX IIPUHATHA TaKoro peUicHus, CCJIIN.
® B HEM COACPIKUTCA HCLICH3YpHAas JICKCHKa, OCKOp6I/ITeJ'II>HI)Ie BBIPAXKCHUA,
® TEKCT IIUCBMEHHOTI'O O6paIHeHI/I$I HE noaaacTcAa IMPOYTCHHUIO,

* B 0OpalIeHnH TpakJIaHIMHA COACPIKUTCS BOMPOC, HA KOTOPBIH €My HEOJHOKPATHO JaBajiCh
MUCHMEHHBIC OTBETHI MO CYIIECTBY B CBSI3U C pPaHEe HANPaBJIIEMbIMU OOPAICHUSIMU, H TTPUA ITOM
B oOpamieHnn HE TIPUBOIATCS HOBEIC TIOBOJIBI WA 00CTOSITENILCTBA,

* OTBET IO CYIIECTBY IOCTaBJICHHOTO B OOpAaIIeHWW BOMPOCAa HE MOXET ObITh NaH 0e3
pasriaiieHusl CBEICHMI, COCTaBJIIONIMX TOCYAAPCTBEHHYIO WM HMHYK OXpaHIeMYIO
(benepaabHBIM 3aKOHOM TalHY.

4.6. Nndopmanusi o MEepCOHAIBHBIX JAaHHBIX aBTOPOB OOpallleHHUI, HANPABICHHBIX B
JJICKTPOHHOM  BHJIe, XpaHUTCA ©  oOpabarpiBaeTcsi ¢  coOmoJeHMEeM  TpeOOBaHMIA
3akoHoaTenbcTBa Poccuiickoit denepanuu 0 mepcoHAIbHBIX JAHHBIX.

4.7. YBemomiieHHE O XOJE PACCMOTPEHHUs OOpallleHUs HANpPaBJseTCs 10 YKa3aHHOMY
azmpecy 3eKTpoHHOM mouThl (e-mail).

5. PaccmoTpeHue oOpalueHuii rpaxkaiaH, NoAroToBKa OTBETOB

5.1. OOpamenune, mnoctynuiiee 3aBenytomeit JIOY, mnoanexutr o0s3aTeaTbHOMY
PacCCMOTPEHHUIO.

5.2. Yuer, peructpamus, XOJ PacCMOTpPEHHUS OOpalieHHs TPakJaH OCYIIECTBISIOTCS
3aBEYIOIIEH C 3aHECEHWEM B KYpPHaJI M KapTOUKY JJUYHOTO MpUEMA.

5.3. 3aBenytouuii 10V
— oOecreynuBaeT 00BLEKTHUBHOE, BCECTOPOHHEE "
CBOEBPEMEHHOE pPAaCCMOTpEHHE OOpalieHus, B CiIy4ae HEOOXOOUMOCTH — M C Y4acTHeM
TpaKJaHWHA, HATIPABUBILIETO OOpaIlEeHUE;
— 3ampammBaeT HEOOXOJMMBIE UISI PAacCMOTPEHHUs OOpaiieHuss TOKYMEHThI W MaTepUallbl B
JpYyruxX OpraHax MU y JAPYIMX MNPEANpPUSATAA W OpPraHu3aluil Topoja, 3a HCKIYEHHEM
CyZIOB, OPraHOB JIO3HAHUS U OPraHOB NIPEABAPUTEIBLHOIO CIIE/ICTBUS,


http://ask.educom.ru/

— [IPUHUMAET MEpBI, HaIpaBJICHHbIE Ha BOCCTAHOBJICHUE WIH
3alIUTy HApYIIEHHBIX MpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB T'pa)KIaHUHA,
— JIa€T NHUCHbMEHHBIE OTBETHI II0 CYLIECTBY IIOCTABJIEHHBIX B 0OpallleHuH BOIIPOCOB;
— yYBEIOMJIAET TpakJaHMHA O HANpaBICHUH €ro OOpalleHuss Ha pacCMOTPEHHE B
JIpyrol opraH WM JApyrue MNpeAnpusaTus W OpraHu3aluud TIopoJa B COOTBETCTBHM C
WX KOMIIETEHLIMEM.

5.4. YupexnaeHus, OpeaupusTUs W OpraHM3aluy paiioHa 10 HalpaBJIEHHOMY B
YCTaHOBJIEHHOM IOPSJIKE 3a1IPOCy 3aBEAYIOLIETO
JOVY, paccmarpuBatoriero oOpaiieHue, 00si3aHbl B
TeyeHue 151Hei npeaocTaBisiTh JOKYMEHTHI U
MaTepuaibl, HEOOXOAUMbIE JJIsi PACCMOTPEHHUS OOpalleHMs] 3a UCKIOYEHHEM JOKYMEHTOB U
MaTepuasos, B
KOTOPBIX COJEPKATCs CBEICHHS, COCTABIIIONIME TOCYJIApPCTBEHHYIO WM OXpaHsIeMylo ¢ere
paJIbHBIM 3aKOHOM TailHy, M JUIsl KOTOPHIX YCTAaHOBJIEH OCOOBIN MOPSIIOK MPEIOCTaBICHUS.

5.5. OtBersl Ha oOpaleHusi TpaxJaaH, NpHUCIaHHble Ha uMsa 3aBenyromiero IOV,
rOTOBATCS Ha ONaHKE YUpeKIeHHs 3a MmoAmuchio 3aBenymouiero JJOVY u peructpupyrorcs B
KypHaJe.

5.6. OtBeTbl JIOJKHBI COJIEP)KaTh KOHKPETHYIO M UETKyl0 HH(OpMaluio 1o
BCEM BOIpOCaM, IIOCTABJIEHHBIM B OOpallleHMH TpaxjaaH. Ecinu 3asBUTENIO J1aH OTBET B
YCTHOM dopwme, TO B
Marepuanax, MPUWIOKEHHbIX K OOpalleHHio, JO0JKHO ObITh 3TO yKazaHo. Ecim maercs mpo
MEXYTOUHBII OTBET, TO YKa3bIBAa€TCSI CPOK OKOHYATENIILHOTO PELIEHUS MOCTaBJIECHHOIO BOIID
oca.
OTBeThI, MOATOTOBJIEHHBIE
Ha OCHOBAHHMM IIPABOBBIX JOKYMEHTOB, NOJDKHBI COAEpKaThb PEKBU3UTHI ATHUX JOKYMEHTOB
C YKa3aHMeM JaTbl M HaMMEHOBaHMS.
OTBeT Ha KOJIJIGKTUBHOE OOpalleHHe OTIpPAaBIsSeTCsl Ha MMS MEpPBOrO MOANKCABIIETO €ro
JUIA, €CJIH B MIMCbME HE OTOBOPEHO KOHKPETHOE JIMLO, KOMY HAJICKHUT J1aTh OTBET.
OtBeT Ha oOparenue, MOCTYTUBIILIEE B AJIMUHUCTPALIUIO 0OV
Mo MHGOPMAIIMOHHBIM CHCTEMaM OOILEro MOJIb30BaHUs, HANPABIAETCS IO MOYTOBOMY ajpe
Cy, YKa3aHHOMY B OOpaIlleHUH.

5.7.00paiieHus rpaxiaH IOCIe UX PACCMOTPEHUS HCIOJHUTEISIMA BO3BPALIAIOTCS C

0 BCEMU OTHOCSIIUMHUCS K HUM MaTepuaIaMu
3agenytomero JIOVY, xkoropeiii Qopmupyer naena, B TOM 4YHCIE C OTBETOM 3asBUTENIO B
ciydae, eciu JTaBaJIoOCh opyueHue

MH(POPMHUPOBATh PYKOBOJICTBO O PE3YJIbTaTax pPacCMOTPEHUS.

5.8. Tlopsimok BHU3MPOBAaHMS TOJATOTOBJICHHBIX OTBETOB Ha OOpaleHus TpaKJaaH 3a
noanucklo 3aseayromieit JIOY u ero 3amecTuTesnell yCTaHABJIMBACTCS CIEAYIOIIUM:

Ha BTOPOM SK3EMIUIIpE OTBETA 3asBUTENIO B JIEBOM HI)KHEM YTy yKa3bplBaeTcs GamMuius U
MOANKCH HCIIOJIHUTENS, HOMEP €ro CIy:KeOHOro TeieoHa, a TaKkKe MPOCTABISAIOTCS BH3BI
PYKOBOJIUTEINEH, YIaCTBOBABIIIUX B MOATOTOBKE OTBETA, C paciiupoBKoi (pamMunuii.

5.9. Ha kaxaoM oOpalieHuu I0CJIe€ OKOHYATECIIBHOTO PEIICHUS M €ro HCIOJHEHUS
IOJDKHA OBITh OTMeETKa 00 McrojiHeHuH «B memo», mata W au4yHas IOANKMCH JTOJDKHOCTHOIO
JUIA, TPUHSBIIETO 3TO perieHue. [IpemnokeHus, 3asBICHUS W KaJIOObl, KOIUU OTBETOB
Ha rpaxJaaH (OPMHUPYIOTCS B €TI0 B COOTBETCTBUU C YTBEPKICHHONW HOMEHKIIATYpPOM JE.

1. Tlopsiiok paccMOTpeHMs OTAEJbHBIX 00paleHui

6.1. OOpaienus rpaxnaaH, noctynuuive 3aseaytomeMmy /1OY U3 cpenctB maccoBoi
nHpOpMAllMK, pacCMaTpUBAIOTCS B MOPSAKE M CPOKH, HPEIYCMOTPEHHBIE HACTOSIIUM
[TonoxxenueM.

6.2. B ciayuae eciu B NHCbMEHHOM OOpallleHMM He YKazaHa (amMwins TpaxIaHUHA,
HampaBUBIIEro oOpalieHne M MOYTOBBIN ajpec, M0 KOTOPOMY JOJDKEH ObITh HAalpaBJIeH OTBET,
OTBET Ha oOparieHue He naercs 3aseaytomiei JIOY, npuHuMaercs pelieHue O CHUCAHUU
JAHHOTO oOpareHus «B nenoy.



6.3.Ecin B
yKa3aHHOM OOpallleHUH COJEepXKATCs CBEIEHHUS O MOJrOTaBIMBAEMOM, COBEPIIAEMOM HIIM CO
BEPILICHHOM MIPOTHUBOIIPABHOM NeSTHUH, a TaKxKe 0
JMIe, €r0 IMOATOTABJIMBAIOIIEM, COBEPILIAIONIEM WM COBEPIIUBIIEM, OOpalleHHE IOIICKUT

HAIpaBJICHUIO B OpraH B COOTBETCTBHHU C €0 KOMIIETECHIIHEH.

6.4. OO6paienue, B
KOTOPOM obOxamyercs cynebHoe perieHue, BO3BpaIlaeTCs IPKJIAHUHY c
pa3bsICHEHUEM TOpsiaKa 00XKalOBaHUS JTAHHOTO CyleOHOTO peIIeHHUs.

6.5. [Ipy mosydeHUM MHUCBMEHHOTO OOpalleHusi, B KOTOPOM COJEpPXKAaTcsl HELEH3ypHbIE,
OCKOpOHUTENbHBIE BBIPAKEHUS, YrpO3bl JKU3HU, 3I0POBBI0O MM HUMYIIECTBY JOJHKHOCTHOTO
JUIA, a TAKXKE WICHOB €ro CEMbU 3aBENYyIOIIUM BIpaBE OCTAaBUTH oOOpalieHue 0e3 OTBETa IO

CYILIECTBY MOCTaBJIEHHBIX B HEM BOIIPOCOB u COOOIIUTH IpaKJIaHUHY,
HaIpaBUBIIEMY OOpalleHue, O HEJOIMYCTUMOCTH 3JI0YNOTPEOICHUSI MPABOM.

Pemenne 0 CIIUCAaHUU JTAHHOTO oOpareHus «B pi (&3 (O u
HarpaBJICHUU cooOmIeHus 3asIBUTEITIO 0 HEJIOTTYCTUMOCTH

37I0ynoTpeOJieHnsT TpaBOM MpPUHUMAETCs U TNOoJAnuchiBaeTcs 3asenyoomuMm IOV  win
3aMECTUTENIEM.

6.6.B
cillydyae, €ClIM TEKCT IHChMEHHOro OOpalleHus He MOJJaeTcsl MPOYTEHHI0, OOpalleHHe He
MOJJIC)KUT HANpaBIEHUI0O HAa PAacCCMOTPEHHE U OTBET Ha HEro He JaeTcs. 3asBUTEN0 00

3TOM cooo1aercs, eciu ero bamunus u
MOYTOBBIM aJpec TOJUIAlOTCS TPOYTEeHUI0. PemieHne o crmcaHuy JaHHOTO oOpamieHus «B
TETI0» u cooOmeHnn 3asIBUTEITIO IPUHUMAIOTCS "

TTO/IMMUCHIBAIOTCS 3aBEIYIONIUM WM 3aMECTUTEIIEM.

6.7. OOpammenusi TpaxkaaH, TMOCTYMUBIINE OT OJHOTO M TOTO XK€ JHIa 1O OJHOMY H
TOMY K€ BOIpPOCY, €CIM CO BpeMEHM ToJaud MepBOTro  oOpalleHuss HCTEeK
yCTaHOBJICHHBIH HacTtosimuM [lonokeHHeM CpOK pacCMOTpEHHUsT WM  3asBUTENb HE
COTJIaCeH C MPUHATHIM IO €ro OOpALIEHUIO PEUICHHEM, CUUTAIOTCS MOBTOPHBIMHU.

[Ipu pabote C MOBTOPHBIMU OOpAIICHUSIMH JCIONPOU3BOIUTENDh (HOPMHUPYET JCIIO C YyiKe
HMMEIOLUMUCS TOKYMEHTaMHU [0 OOpaleHHUsIM JTAHHOTO 3asBUTEJIS.

He cuutaroTcsi moBTOpHBIMU OOpalieHusi OJHOTO W TOTO € 3asBUTENS, HO IO pPa3HBIM
BOIIPOCaM, a TaKKe MHOTOKpaTHbIE — IO OJHOMY M TOMY € BOIpPOCY B cCiyd4ae, €clid
MPUYMHBI, 10 KOTOPBIM OTBET IO CYHIECTBY IIOCTaBJICHHBIX B OOpAIIEHUH BOIPOCOB HE MOT
OBITH JIaH, B
MocyeayomeM OblUIM  yCTpaHEeHbl, TPaXKIAaHWH BIpPaBe BHOBb HANpaBUTh OOpalieHHe
3aBenytomeit JIOY.

6.8. B ciyuae ecnu B MMCbMEHHOM OOpallleHUUM TpaskJaHUHA COIEPIKUTCS BOIPOC, HA
KOTOPBI €My MHOTOKPAaTHO [aBajMCh MHUCHMEHHbIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaIpaBJICHHBIMH oOpalieHusIMH, u npu TOM B obparienun HE
MPUBOJATCS HOBBIE JOBOABI WM oOcTosTeNsCTBA 3aBeayromuii JIOY BmpaBe NpUHATH
peuieHre 0 OE30CHOBATEIBHOCTH OYEPETHOr0 OOpalleHHs M MPEKpAlIeHUHd TEePEnucCKu C
rpaxganHuHoM. O TaHHOM pELICHUN YBEAOMIISETCS T'paKIaHWH, HAIIPaBUBIIUN OOpalleHue.

6.9. B cimydae eciau OTBET MO CYIIECTBY IMOCTaBJICHHOTO BONpOca B OOpaIleHHH HE MOXKET
ObITh JaH Oe3 pasrjalleHus CBEJICHUI, COCTaBIAIOIIUX OXpaHAeMYIO (elepaabHbIM 3aKOHOM
TaliHy, TpaKJaHUHY, HalpaBHUBIIEMY OOpalleHue, cOOOIaeTCs] O HEBO3MOXKHOCTH JaTh OTBET
IO CYILIECTBY B CBSI3U C HEJOMYCTUMOCTBIO pa3IJIANICHHs] YKA3aHHBIX CBEICHMIA.

2. Cpoxu paccMoTpeHnusi o0paiieHuii U yBeaomJieHHe 3asiBUTeJIei

7.1. OOpamenus, nocrynusiue 3apenyrouiemy 1OV, paccMaTpuBaroTCsl B CPOK 10 OJJHOTO
MecsIa co TS ux perucTpanum, eciu MHOH CpOK
(MEeHpLIMI) HE YCTAHOBJIEH pPYKOBOJIUTeNeM JMOo ero 3amectureneM. OOparieHus, He
TpeOyIoIIHe JONOIHUTEIBHOTO U3YYEHHS U MTPOBEPKH, paccMaTpuBaroTcs Oe3oTnararenbHo. O
pe3yabTaTax pPacCMOTPEHUs YBEAOMIISIOTCS 3asBUTEIH.



7.2. B HCKIIOUUTENBHBIX CIy4asX PYKOBOJUTENb BIPABE MPOJJIUTh CPOK PACCMOTPEHMS
oOpamenns He Oonee uem 3a 30 [1Hei, yBeZOMHB O TPOJJICHHU  CpOKa  €ro
paccMOTpeHHsI IpaKJaHUHa, HAaIIPaBHBIIETO oOpareHue. [Tponnenue
cpoka  OQopMIISIeTCS ~ HWCIIOJIHUTEISIMH ~ HE  MEHee 4YeM 3a [saTh  JHEeH  JI0
UCTEUCHUSI CPOKA PACCMOTPEHHs OOpaIleHHUS.

3. Opranu3anus padoThl 0 JUYHOMY NPHEMY TIpPaxIaH

8.1. I'padux u MOPSIIOK JIMYHOTO npuema rpaxaaH B JHOY
YCTaHABIIMBACTCS PYKOBOJUTEIIEM.

8.2.1lpu nuuHOM Hpueme
TpaXJIaHUH TPEIbABISET TOKYMEHT, YIOCTOBEPSIOUIMA €ro JMYHOCTb.

8.3. ITo BOIIpOCaM, He BXOISIIAM B KOMIIETEHIIUIO 3aBEYIOIIETO
JIOVY, 3asBuTensIM peKOMEHIyeTCs 0OpaTUTHCS B COOTBETCTBYIOIINE OPraHbl, YUpEkKIACHMUS,

OpraHu3aliy.

8.4. Bo Bpems 3amucu Ha IpHEM 3aBEAYIOLIUHN 3alojHSAET KapTOUYKy JIMYHOTO IpHUeMa
rpakJIaHWHA (popma npuiaraercs), B KOTOPYIO 3aHOCHUTCS
coJiep’KaHue oOpaiteHus rpakJaHUHA Ha JMYHOM pHUeMe, a

TaKK€  PE3OJIONMST  BEAYIIETO  MpHEM, C TOpyYeHHEeM  JIOJDKHOCTHOMY  JIUILY.
[Ipn HE0oOXOAMMOCTH TpakJaHaM TMPEIaraeTcs W3JIOKUTh CYyTh BOMpPOCa B MHUCHbMEHHOM
BH/IC. [TucemenHoe oOparenue B TOM ciydae pPErUCTpUPYETCS "
paccMaTpuBaeTCs B YCTAHOBIIGHHOM MOPSJAKE, a B KAPTOUKe jenaeTcs oTMeTka «(OcTaBlieHO
3asABJICHUE)» W JlaTa PETHUCTpAIiH.
B ciyyae ecim W3JI0’KEHHBIE B YCTHOM oOparieHun (baxTsI u
00CTOSITENCTBA  SIBJIAIOTCS  OYEBUJIHBIMA M HE TpeOylOT JOMOJHUTEIbHONW TPOBEPKH,
OTBET Ha oOpallleHHe C Corlacus IpakKJaHMHA MOXKET OBITh JaH YCTHO B XOJ€ JIMYHOTO
mpremMa, 0 4eM JeslaeTcsl 3aluch B KapTOuyKe JIMYHOIO MpHeMa TpaxaaHuHa. B ocrambHBIX
ClIydasix 1aeTcsi MUChbMEHHBIN OTBET IO CYIECTBY IMOCTaBICHHBIX B OOpAIlleHUH BOMPOCOB.

8.5. Ilpu mMOBTOPHBIX OOpaIlIEHUSX TMMOAOMPAIOTCS HMMEIONIMECS MaTepHualbl IO ey
3asiBUTEIIS.

8.6. B xojme nMYHOTO TpHUeMa TPaXJaHWHY MOXKET OBITh OTKa3aHO B JajbHEHIIEM
paccMOTpeHUH OOpalleHus, ecIu €My paHee OblI JaH OTBET IO CYIIECTBY IOCTABIIEHHBIX B
oOpallleHUH BOTIPOCOB.

4. Pa6ora c oOpanieHusIMH, MOCTABJIEHHBIMH HA KOHTPOJIb

9.1. ObparieHusi, B KOTOPBIX COJEPKATCS BOIMPOCHI, MMEIOIIHUE O0JIBIIIOE OOIIECTBEHHOE
3HaueHUe, cooOIIaeTcs O KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX IIPaB M HHTEPECOB IPaKIaH,
kak npaBuiio craBsitcs Ha KOHTPOJIb.

9.2. Ha xoutponpHbIX oOpamienusix craBarcsa nometku «KOHTPOJIb» u «TOJJIEXUT
BO3BPATVY».

9.3.JI0JDKHOCTHOE JINLIO -
WCIIOJIHUTENb B YCTAaHOBJIGHHBIE CPOKM pPAacCMaTpHUBAeT KOHTPOJbHOE oOparieHue, uHpopmu
pyeTr o pesynpratax 3aBeaytomero JIOY nubo 3amecTuTens 3aBeAyOLIEro, JIMOO CTaplIero
BOCIIUTATENSA, TOTOBUT OTBET 3asIBUTEIIIO.

94. Ecmu B oOpameHusX TOCYIApCTBEHHBIX OpPraHOB  COJEpKATCs  MPOCHOBI
poruH()OPMHUPOBATH ux 0
pe3ynbTaTax pacCMOTPEHUsT TpaxkJaH, TO MCHOJHUTEIbL TOTOBUT OTBeT U uM. Kak
IIpaBWJIO, 3THU OTBETHl MNOANHMCHIBarOTCA 3asenyromuM JOVY. 3asenyrommit JIOY Bnpase
MPEIIOKUTh HCIOJHUTENI0  MPOJOJDKUTH  PadOTy C TPOBEACHHEM  JOTMOJHUTEIBHBIX
IIPOBEPOK U nocie MOANUCaHUS OTBETa CIucaTh
MaTepuanbl Mo pe3yiabTaTaM paccMOTpeHHs oOpaiieHus «B memoy.



9.5.00partieHne cYnTaeTCss UCTIOTHEHHBIM U CHUMAETCS c

KOHTPOJIS, eciau paccMOTpEeHBI BCE [IOCTaBJIEHHEIE B
HEM BOIPOCHI, MPUHATH HEOOXOJAMMBIE MEPBI, 3aSBUTEISIM JIaH OTBET.

9.6. ITuceMenHbIE
oOpalieHus, Ha  KOTOpbIE  JAIOTCS  NPOMEKYTOYHBIE  OTBETHl, C  KOHTPOJIS HE
CHHUMAIOTCS. KoHTponp  3aBepmiaeTcsi  TOJNBKO TIOCIAE  BBIHECEHUS W TPHUHATHUSA

WCYEPIIBIBAIOIIMX MEp [0 PAa3pelICHUIO NPEAJIOKEHHs, 3asBICHUSA, JKaIoObl. Pemenue
O CHSTHUH C KOHTPOJIS puHUMaeT 3aBeaytomas JJOVY.

9.7. KonTponbHbie oOpalieHus JTOJKHBI CoJIepKaTh KOHKPETHYIO u
YeTKYyI0 HH(OPMAIMIO 0 BCEM BOIPOCAM, MOCTABICHHBIM B OOpPAIICHUAX IPaXkK/IaH:
— eCIIM CpPOKM pPACCMOTPEHHUS TPOJUICHBI, TO JOJDKHBI OBITh YKa3aHbl NPUYHHBI H
OKOHYATeNIbHAasl JlaTa pacCCMOTPEHUSs, N0 UCTEYEHUH KOTOPOH OyJeT JTOTOIHUTEIBHO COOOIIEHO
0 MpoIeNIaHHON paboTe;
— B OTBETE [OJDKHO OBITh yKa3aHO O TOM, 4TO 3asBHTENb B TOW WM WHOH (opme
MPOUH(POPMHUPOBAH O PE3YJIbTaTaX PACCMOTPEHUS,
— OTBET 3asBUTEIIO TIOANUCHIBACTCS] PYKOBOIUTEIIEM;
— K OTBETY NPHUKIIAIBIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpamieHus TpakIaHWHA, €CIH Ha
Hem crout mramn «[TIOJJIEXKUT BO3BPATVY».

5. KoHTpoJb 32 co0/0eHreM TNOPSIAKA PaccCMOTPeHHs OOpaleHni

10.1. JTomKHOCTHOE JIMIO B Mpenerax CBOEH KOMIIETEHIIMM OCYIIECTBIISIET KOHTPOJIb 3a
coOiroicHUeM TOpsiZKa PacCMOTPEeHUs OOpallleHHH, aHalIW3UpyeT COoepiKaHHe, MOCTYIAOL]
ux oOpamennii u wuHPopMupyer 3aBeaywomero JIOY o HapymeHUsX HCHOJIHUTEIbCKOU
JUCITUTITUHBL.

10.2. 3aBemyrommit JIOY mnpuHMMaeT Mepbl 1O CBOEBPEMEHHOMY  BBISBICHUIO H
YCTPaHEHHUIO MPUYHH HapYIIEHUs MpaB, CBOOO U 3aKOHHBIX HHTEPECOB MPAXKIAH.

10.3. Jluma, BUHOBAThie B HApPYIIEHWM TMOPSAKA PACCMOTPEHHUs OOpaIieHuil TrpakaaH,
W3JI0KEHHOTO B HaCTOSIIEM
[TosnoxeHnn, HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOJATEIHLCTBOM PO.

6. XpaHeHHe MATEePHAJIOB N0 O0OpPAIIEHUSIM TPaXKIaH

11.1. 3aBenyromuii JIOY ocyiiecTBiasieT XpaHEHUE U HCIOJb30BAHUE B CIPABOYHBIX M
UHBIX LENAX MPeIoKEHUH, 3asBICHUN U *Kanob rpakaaH.

11.2. BHecTn B HOMEHKIIATYPY JKYpPHJI PETUCTPAIIMKM TI0 OOpalIEHUsIM T'PaK/IaH.

11.3. OTBETCTBEHHOCTh 32  COXPAaHHOCTh JIOKYMEHTOB no oOparieHusIM
rpakJiaH Bozjlaraercsi Ha 3asenyromero J1OVY.

11.4. YcranaBnuBaeTcs CpOK XpaHEHHsI TMPEJIOKECHUN, 3asBICHUM, >XKajlo0 TrpaxaaH U
JOKYMEHTOB, CBSI3aHHBIX C MX PacCMOTpPEHHEM M paspeuieHueM — 5 yer. B HeoOxoaumbIx
CllydasiX »SKCIIEPTHOM KOMHUCCHUEH MOKET OBbITh MPUHATO pEIIeHHe 00 YBEIMYEHUH CpOKa
XpaHEHUS WIX O MIOCTOSSHHOM XPAaHEHUWU HamOoJee NEHHBIX MPEeIOKESHUN IpaxkIaH.

11.5. Ilo UCTEUYCHUU YCTaHOBJICHHBIX CPOKOB XpaHEHUs
JOKYMEHTBI 0 MPEUIOKEHHUSAM 3asBICHUSM U jKanobaM TpakJaH MOJUIekKaT YHHUYTOKEHHIO B
COOTBETCTBUHU C YTBep)KIeHHbIM DenepanbHOil apxuBHON ciyx60i Poccun 06.10.2000 r.
[lepeunem TUIIOBBIX YIIPaBJIEHYECKUX JIOKYMEHTOB, 00pasyronmxcs B
JESITEIBHOCTH OpPraHu3aluy, C yKa3aHUEM CPOKOB XpPaHEHHS.

11.6. XpaHeHue aen y UCIIOJHUTEINEN 3alIPELacTCsl.

11.7. Obpaiienust rpaxkJiaH MOTYT HamlpaBiATbCSA B apXUB 0€3 pacCCMOTPEHMsI, €ClId B HUX
coJiepkKarcs PACCyXJEHUS IO W3BECTHBIM TMpolsieMaM WM MOJHUMAIOTCSA YK€ pEIICHHBIE
BONPOCHI, HE TPeOyrolue TOMOJHUTEILHOIO PACCMOTPEHUS, a TaKkKe OeCCMBICIEHHBIE 10
COJIEPIKAHHUIO.

11.8. Pemenue o ciucanny yKka3zaHHBIX OOpaleHuii mpuHumaer 3aseayromas JJOVY.



ITpunoxxenne Ne 2
Kk Ilonoxenuto «O mopsiAke pacCMOTPEHHS
obpamenus rpaxaan» B MB/IOY Ne 31

KAPTOYKA JIUYHOI'O ITPUEMA TI'PAKIAH
3aBeyIOIIHM JAeTCKHM CaJ0M

Jara npuema
@®.1.0. rpaxnanrHa
Mecto paboTs

JlomMamuuii anpec
Tenepon
CopepxaHue yCTHOTO
oOpareHus

PGSYHLTaT paccMOTpPCHUA YCTHOTO 06paH_[eHI/I$I I'paxxXaaHruHa

1.Komy oTnpaBnieHo (pe3otonus)

2.J1aTa uCIoJTHEHUS




3.JIOTIOTHUTENBHBIIN
KOHTPOJIb

4.CHSATO ¢ KOHTPOJIA

5.Pe3ynbrar

6.JlaTta, TOMKHOCTH
HUCITOJITHUTCIIA

7.01 rpaxaaHuHa OIpUHATO NUcbMeHHoe 3asBieHue (IIpunaraercs)

Bx.Ne ot « » 20 T




[Tpunoxxenne Ne 1
K Ilonoxenuto «O opsiAKe pacCMOTPEHHS
obOpamenus rpaxaan» B MB/IOY Ne 31
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MyHununajbHoe 0101KeTHOE JOUIKOJbHOE 00pa3oBaTeIbHOE YUPeKIeHne
«Jlerckuii cag Ne 31»

IIPUKA3

OT « _ » 20 1. Ne
r.ApTEMOBCKUI

006 ymeepycoenuu Ilonorxicenusn
«O0 nopsaoke paccmompenus 00pawyeHuil 2paxcoany
6 MBJ/IOY Ne 31

Cornacao ®@enepanbHoMy 3akoHy OT 25.12.2008 Ne 273-D3 «O npoTUBOAEHCTBUU
KOPPYIILIMK», B COOTBETCTBUM C METOAWYECKUMHU PEKOMEHAAIUSAMH  T10
pa3pabOTKe ¥ TPUHIATHIO OpraHU3alMIMU MEp IO TNPEAYNPEKICHUIO U
IPOTUBOJICHCTBUIO KOPPYIIIMU, pa3pabOTaHHBIMM MMHUCTEPCTBOM TpyJda H
conuanbHoi 3amuTel P® B 2014 roay, ¢ 1edbl0 NMPOTUBOACHCTBUSA KOPPYIIHUH,
PYKOBOJICTBYSICh Y CTAaBOM

ITPKA3BIBAIO:

1. YtBepauts [lonoxenne «O mopsiike pacCMOTPEHHs OOpaIleHU TPasKIaH»

B MBJIOVY Ne 31.

2. CrapiieMy BOCHHTATENIO pa3MECTUTh JaHHBIA MPUKa3 HA OPUIIHATBHOM CaiTe
MBJIOVY Ne 31.

3. KoHTpomb 32 UCTIOTHEHHEM TPUKa3a OCTaBJISIO 32 COOO.

3aBenyromnui E.B.Ymakosa

C npuka3zoM o3HaKOMJIEH(a):
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