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1.0OGImHe NoMoMEHHA

1.1. Hacromuee [Monowenne o nopagke paccMOTPEHHA ODpAlleHHA TPa¥IaH B MYHHLHNAILHOS
GrypkeTHOE AomEONLHOe obpazopatensHoe yupewaeHHe «llerckuit cag Ne 31»  (ganee — JIOV)
paspaboTaHo B CcoOTBETCTBHM ¢ PegepanbHeM 3akoHom or 02.05.2006 MNeS9-P3  «O mnopaaxe
paccmotpenns obpamenuii rpaxgan Poccuiickod  degepauni» W yKazom Tlpeawgenta PoccHilckoit
Denepanpd B.B. TlytiHa ot 17.04.2017 roga Ne 171 «0 MOHMTOPHMHI® M aHAHIE pEIYILTATOB
paccMOTpeHHA oDPALLEHHA rpasiaH H OpraHH3aLHi»,

[MonoxeHHeM PeTyIHPYIOTCA NPABOOTHOIUEHMA, CBA3AHHLIE ¢ peanMsalMed rpasgaHdHom Pd
sakpervieHHoro 3a MM Kodncmuryuwed P npasa obpamesssa B opraHsl MECTHOTO CAMOYTIPAB/IEHHA,
YCTaHAB/THBAETCA NMOPAJOK PaccMOTpeHHA obpaieHHid rpasjaH B agMHHHCTpaipio JOY.

1.2. Opranmsauma pabotel ¢ obpaweHnini rp_a_m,u,aﬁ"n agmuHucTpaumo [IOY segerca B
cooTBeTCTBHH © KoncTuTyyHed PO, «DegepantHeiM 3akomom ot 02.02.06 . Ne 56-03 «0 nopagxe
paccMoTperHa obpaiennid  rpasaad Pdw, DenepaibHbiM 3akoHoM ot 04,08.2023 Ne 480-03 «0
BHECEHMH HiIMeHeHMH B (PegepancHeiM 3akoHoM «0 nopagke paccMoTpeHHs obpaiennid rpamgad
Poccwiickoi epeparpau», Yerasom JOY v HacToAwMM TTonokeHHeM,

1.3. ¥eranopnenHbsid HacTosuuM [lonoskenues Nopagox paccmoTpeHHs obpamieHnid rpasaH
PAcCMpOCTPAHAETCA Ha BCe ODpanleHMsA rpawaH, 3a HCKMOMeHHeM O0palleHHi, KOTOpLIE TOJEMaT
PACCMOTPEHHIO B MHOM MOPALKE, YCTAHOBAEHHOM (elepa/ibHbIMH KOHCTHTYLHOHHBIMH 3aKDHAMH H
HHLIMH  (eepabHEIMH 3aKOHAMH, a TaK#e [MHCEM, HCTIOMHEHHEIX Ha OfHUHATBHEIX GnaHkKax
- YUpeRieHHH, OPraHM3auMi, npeanpuATH, NOIMHCAHHBIX HX PYKOBOAWTENAMM, YIOMHOMOYEHHBIMH
HA TO IHL|AMH, KOTOPBIE PacCMaTPHBAIOTCA B NOPAAKE, YCTAHOBMEHHOM [0 obljel KoppecnoHaeHLHn.

1.4. ¥cranoeneHHslid HacToAIHM TlonoweHHeM NMOPAJOK paccMOTpeHHA oDpalljeHHRA rpaxaaH
PACTIPOCTPAHAETCA HA NPABOOTHOLIEHHA, CBA3AHHBIE © paccMOTpeHHem oDpaleHHd HMHOCTPAHHBIX
rpasaad H Hl Ge3 rpa#iaHcTBa, 3a HCKTOUEHHEM CIYHaeR, YCTAHOBMEHHBIX MEXIVHAPOIHEIM
AorosopoM Pocouickod dPenepatmy maM gegepanbibiM 3AKOHOM.

1.5. Tlpy paccMoTpeHH O0palieHHa He JOMYCKAeTCH PasryalleHHe CBENeHHH, COAPpPMALLMXCH B
OOPALEHHH, 3 TAKME CBEJeHHH, KACAIOWMXCA 4acTHOW #MIHW rpawjaHdHa, Oe3 ero cornacka. He
AB/IAETCA PasrallieHHeM CBEJeHMH, cofepsalguxcs B oDpallleHHH, HAnpaBfeHHe [MHCBMEHHOTO
oGpalleHHA B roCyJapCTReHHEIA OPrad, oprad MecTHOTO CaMOYTIPaBIeHHA HIH AWDKHOCTHOMY JHLY, B
KOMIETEHLIMID KOTOPBIX BXOAMT PELLIEHHE NOCTARNEHHBIX B 0DpalieHHe BOMPOCOB,

1.6 AgmuemcTpayms [JOY  cucremarmuecks  aHamMsupyer M obobBuwaer  obpaieHus
rpasaaH, COfepAHalHecd B HUX KPHTHUYECKHE 3aMevaHHA, C LeNki0 CBOEBPEMEHHOID BRIAB/IEHHA H
YCTPAHEHHA NMPHUHH, MOPOMJANIIIHY HAPYILEHHE MPaB ¥ OXPAHAEMBIX 33KOHOM HHTEDECOB IPaAiaH.



2. IIpaBo rpa:kiad Ha oOpaiieHue

2.1. Tpaxgane wuMewT TpaBo oOpamarbcs  JMYHO, B  YCTAaHOBIEHHOW  Qopme, a
TAKXKE  HANpaBlsATh  WHAWBUAYaJbHbIE M  KOJUIGKTHBHbIE  NHCBbMEHHBbIE  oOpamieHus B
apvuaucTpanuio JJOY nubo MOKHOCTHBIM JTUIIAM.

2.2. T'paxknane peanu3ylOT TpaBo Ha oOpalieHue CBOOOJHO W JOOPOBOJILHO, HE HapyIias IpaB H
CBOOOJIBI JPYTUX JIUIL.

2.3. ®opma oOpallieHus TpaXxaaHaMy BEIOUPAETCsl CaMOCTOSITEIBHO.

2.4. PaccmoTpeHue oOpallleHuil rpak/1aH OCYIEeCTBISIETCS OECIUIaTHO.

2.5. Ilpu paccmotpenuun oOparuieHus B agmuHucrpanuio 1OV rpaxjaHuH MMeEeT IpaBo:

— IlpencraBisaTh NOMOTHHUTENBHBIE JOKYMEHTBHI W Marepuaibl, 00 oOpamarbes ¢ mpoch0oi 00 ux
UCTPEeOOBaHUH.

— 3HakoMHTBCA €  JOKYMEHTaMH H  Marepuaamu, KaCaroIUMHUCS  PacCMOTPEHHSI
oOpamieHns, eciy 3TO He 3aTparuBaeT MpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHl APYIHX JHI], €CId B
VKa3aHHBIX  JIOKyMEHTax W  Marepuajllax  HE  COAEp)Karcs  CBEICHHS,  COCTaBIISIONINE
TOCYIapCTBEHHYIO HJIM WHYIO OXpaHIeMYIO elepalbHBIM 3aKOHOM TaifHYy.

— IlonmydaTh mNHCHPMEHHBI OTBET 10 CYHOIECTBY IIOCTaBIEHHBIX B OOpalieHHe BOMPOCOB, 3a
UCKITIOYCHUEM CJydYaeB, YyKa3aHHbIX B ILI.5.4, 5.8 wnHacrosmero IlomoxkeHus yBemomieHHE O
nepeaapecanuu MTUCHMEHHOTO oOpamieHus B rOCyapCTBEHHBIE OpTraHsbI,
OpraH MECTHOTO CaMOYNpaBJIEHHWs WM  JIOJDKHOCTHOMY JIMIY, B KOMIETCHIIMIO  KOTOPBIX
BXOJIUT PEIIEHHE TIOCTABICHHBIX B OOPAIIEHHH BOIIPOCOB.

— OOpamarecsi ¢ xano0oil Ha MPUHATOE MO OOpaIleHHWI0 pEIIeHne WIn AeicTBue (Oe3neiicTue), a
TaK)Ke C 3asABJICHUEM O MPEKPAIICHUH PACCMOTPEHHs OOpaIeHHUS.

3. TpeGoBaHusl K NMCbMEHHOMY OOpalIeHHI0

3.1. B nuceMeHHOM oOpamieHWM TpakIaH B  00s3aTeTbHOM  TIOPSAJIKE  YKa3bIBACTCS
HaWMEHOBAaHHE aJIMUHHUCTPAINH, TUO00 (aMUIMs, UM, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO
JUIla WM ero JOMKHOCTh B amMuHuctpanuu JIOY, a Ttawke cBoio Qamwnnio, uMs,
OTYECTBO, MOYTOBBIN azapec, o KOTOPOMY JIOJIKEH OBITE HanpaBJieH
OTBET, YBEIOMJICHHE IIepeaapecanud oOpalleHus, HW3JaraeT CyTh MPEIJIOKEHUS, 3asABICHUS WIH
KajoObl, CTaBUT JIMYHYIO TIOJIUCH U JATYy.

3.2. B ciydae HEOOXOAMMOCTH B IOATBEPXKIACHHE CBOMX  JIOBOJOB  TPaXIaHUH 10
NMUCBbMEHHOMY OOpalleHUI0 TpWiaraeT JIOKYMEHTbI W MaTepualibl JIMOO MX KOMHH, KHIDKKH |
OpHUTMHAJBI WHBIX JIOKYMEHTOB, NMPHUJIOKEHHBIE K OOpAIICHHsIM, BO3BPAIIAIOTCS 3asBUTEISIM IO UX
mpockoe.

3.3.006paienue, NOCTyNUBILEE B AJIMUHUCTPALIUIO
JIOY  mnmo wuHOOpPMAIIMOHHBIM CHCTEMaM OOIIEro IOJIb30BaHUs, MOJICKHUT pPACCMOTPEHUIO B
MOpsIJIKe, YCTaHOBIEHHOM HactosimuM [lonoxenueM.

3.4. I'paxk1aHuH HampaBlseT CBOE MUCHbMEHHOE OOpallleHuEe HEMOCPEJACTBEHHO Ha MMS 3aBedyrolei
JAOY wumu ero 3amecTuTened, B KOMIIETCHIIMM KOTOPBIX BXOJMUT pEIICHUWE TMOCTABJICHHBIX B
oOpalleHu BOTIPOCOB.

3.5. IlucbmenHoe oOpalieHne TMOANEKHUT 00S3aTeNbHON perucTpaiuyl B TEUCHHE TpeX AHEU ¢
MOMEHTA MOCTYTICHUS. Bce MOCTYHNAOIINE B aIMUHUCTPALUIO JOY
MUCbMEHHBIE OOpallleHus] TpakJaH NPUHUMAIOTCS, YYUTHIBAIOTCS, PETUCTPHUPYIOTCA. PerucrpammoHH
BIii MHJEKC oOpalleHusi TpakJaH yKa3blBaeTCsi B MHCHbMEHHOM OOpaIlleHUH, KOTOPBIH CTaBUTCS B
HWKHEM IIPaBOM YIIIy NEPBOTO JIUCTA.

3.6. Ilucbma rpaklaH C MOMETKOW «JIMYHO» IIOC]E€ TMPOYTEHHUs aapecaroM, B CIy4ae, €CIM B HUX
CTaBSTCA BOMPOCHL, Tpelyroue oQUIMaTbHBIX OTBETOB, TEpPEAalOTCI Ha  PETUCTPALUI0 B
YCTaHOBJICHHOM TOPSIKE.

3.7. IIucemenHoe oOpaienue, coJieprkaiiee BOIIPOCHI, pelieHue KOTOPBIX HE
BXOJUT B KOMIETeHLMIO aaMuHucTpauuu JIOY, noaiexuT nepechblike B TEUEHHE CEMH JHEH Co
JHSL ~ PErucTpallid B COOTBETCTBYIOIIMH  OpraH WM  COOTBETCTBYIOUIEMY  JIOJXKHOCTHOMY



Jinny, B KOMIICTCHIIUO KOTOPOTo BXOOUT peumicHuc IIOCTAaBJICHHBIX B
oOpallleHnd BOMPOCOB, C YBEAOMIICHHEM TpakJaHWHA O TIepeajpecanuu ero oOpaiieHus,
3a HCKIIOYCHHWEM Cllydas, yKa3aHHoOro BILIL 5.4, 5.8 nacrosmero Ilonoxenus.

3.8.3anpeniaercs HapaBIIATh

KaIOOBl TpaXJaH Ha PACCMOTPEHHE TEeM IOJDKHOCTHBIM JHmaMm anmuHuctparuu OV, pernenne umm
neiicTBre (0e31elicTBHE) KOTOPBIX OOXKATYyeTCs.

4. TpeOoBaHMsI K OOpPAlllEeHUIO HA CAUT

4.1. ObpameHusi, HalIPaBJICHHbBIE B AJIEKTPOHHOM BUE Yepe3 O(PHUIUATBHBIN CAlT, perucTpupyroTcs u
paccMaTpuBaIOTCS B COOTBETCTBUH ¢ HacTosiuM [Tomoxenuem.

4.2. B oOpamieHnn TpaxJaHuH B 0053aTeTbHOM TOPSIIKE YKa3bIBaeT CBOM (PaMHIIMIO, UM, OTYECTBO
(mocneHee - MpH HAIWYUH), aIpeC IEKTPOHHOU MOYTHI, €CIM OTBET JOJDKEH OBITh HAampaBieH B (opme
SIIEKTPOHHOTO JJOKYMEHTA, U TIOYTOBBIN aJIpec, €CIIM OTBET JI0JKECH ObITh HAIpaBIIeH B MMCHbMEHHOM opMme.

4.3. Tlepen oTnpaBKOM 3MEKTPOHHOTO OOpaIieHus HEOOXOMMO TTPOBEPUTH TTPABMUIIHHOCTH 3aIOTHEHHS
AHKETHI.

4.4. B cnmydae BHECEHHsSI B aHKETY HEKOPPEKTHBIX HITH HEJO0CTOBEPHBIX JAHHBIX (B MOJISX, SBISFOIIUXCS
00s13aTeIIBHBIMU JTSI 3aTI0JTHEHUSI) OTBET Ha OOpaIlleHue HE TaeTCA.

4.5. OOparieHre MOXeT ObIThb OCTaBJIEHO O€3 OTBETa IO CYIIECTBY C YBEJAOMJIEHHEM 3asBUTENS O

IIpUYruHax IMPUHATHA TaKoro peuicHus, CCIIN.
° B HEM COOCPIKUTCA HCICH3YpHAas JICKCHKa, OCKOp6I/ITe.]'H)HI)Ie BBIPAXKCHUSA,
® TEKCT IIMCBMCHHOTI'O 06pameH1/1${ HE noaaacTcs IIPOYTCHHIO,

* B oOpameHnu TpakJaHWHA COACPKUTCA BOIPOC, HA KOTOPBIM €My HEOJHOKPAaTHO 1aBajuCh
IMUCBbMCHHBIE OTBETHI IO CYHICCTBY B CBA3HM C PAaHEC HaIIPaBIIACMBIMU O6paHICHI/I$IMI/I, u 1pu 3TOM B
oOpareHuun HE MPUBOJATCS HOBBIC JOBOJIbI HJIN 00CTOSITENILCTBA;

* OTBET 1O CYIIECTBY MOCTABJICHHOTO B OOpAIllEHWH BOMPOCA HE MOXKET OBITh JaH 0e3 pasmianieHus
CBE/ICHUH, COCTABIISAIOLINX FOCYIaPCTBEHHYIO UM UHYIO OXpaHAEeMYIO (eiepaibHbIM 3aKOHOM TaiiHY.

4.6. Uudopmarius o mepcoHaIbHbIX JAHHBIX aBTOPOB OOpAIICHU, HAPABJICHHBIX B 3JICKTPOHHOM BHUJIE,
XpaHUTCS U 00pabaThIBaeTCs ¢ COOMOACHHEM TpeOoBaHUH 3akoHOaTenbeTBa Poccuiickoit denepamnuu o
MEePCOHATBHBIX TAHHBIX.

4.7. VYBegomJieHHE O XOJ€ PACCMOTPEHHUs OOpalleHUsT HampaBISIeTCS 10 YKa3aHHOMY apecy
AIEKTPOHHOM mouThI (e-mail).

5. PaccmoTpeHue oOpainieHuil rpakaaH, MOATOTOBKA OTBETOB

5.1. Obpamenue, nocrynusiee 3apenyromieit JIOY, momamexxuT o0s3aTeIbHOMY paCCMOTPEHUIO.

5.2. Yuer, perucrpauus, XOJI PacCMOTPEHMsI OOpalleHHs] TpaXJaH OCYHIECTBISIOTCS 3aBeIyIOIIeH ¢
3aHECEHHEM B KYPHAJ U KapTOUYKY JMYHOTO MpUeMa.

5.3. 3aBenyromuii JJOV:
— obecrneunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpEHHE OOpalleHus, B
cllydae HEOOXOJUMOCTH — U C y4acTHEM I'paKJaHHHA, HAIPABUBILETO OOpalleHuE;
— 3ampanIuBaeT HEOOXOJMMBIE MJIsi PacCMOTpPEHHUs OOpalleHusi AOKYMEHTHI U MaTepualbl B IPYTrUX

OopraHax u y APpyrux Hpe,[[HpI/IHTI/Iﬁ n opraHmauHﬁ roponaa, 3a HCKIIIOYCHHUECM
CyaoOB, OPraHoOB OO3HAHUA W OPraHOB IIPCABAPUTCIBHOIO CJIICACTBUS;
— IIpUHHUMACT MCDBI, HallpaBJICHHLIC Ha BOCCTAHOBJICHHUC nin

3alIUTy HapyUIEHHBIX MpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB TpaKIaHHHA;

— JIaeT NMHUCbMEHHbIE OTBETHI MO CYILECTBY MOCTABIEHHBIX B 00pallleHUH BOIIPOCOB;

— yBeAOMJIAET TpaXJaHMHA O  HampaBIeHMM ero oOpalleHHss Ha  pacCMOTpeHHE B

Jpyrol OpraH Wiu Apyrue NpeanpUATHs U OPraHU3alMM Iropoja B COOTBETCTBHUHU C UX KOMIIETEHLUEH.
5.4. VYupexneHus, UOpeANpHsITHs U  OpraHu3alMM  pailoHa 1O  HANpaBIEHHOMY B

YCTaHOBJICHHOM TOpsi/IKe 3arnpocy 3aBeaytomero IOV, paccmarpuBatomero ooOpaiieHue, o0s3aHbl B

TedeHue 15aHel npenocTaBiIsaTh TOKyMEHTHI U

MaTepuaibl, HEOOXOJUMbIE JUIS pPACCMOTPEHMs OOpalleHHs 3a MCKIIOYEHHEM JJOKYMEHTOB U

MaTepHasoB, B

KOTOPBIX COJIEpXKATCs CBEIEHHsI, COCTaBJSAIOIINE TOCYIapCTBEHHYIO WM OXpaHseMylo (eaepaibHbIM
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3aKOHOM TaiHY, U JUIsl KOTOPBIX YCTAHOBJIEH OCOOBIH MOPSIOK MPEIOCTABICHUS.

5.5. OtBeTsl Ha oOpalieHHs TpakJaH, NpHUCIaHHBIE HAa uMs 3aBeayromero J[OY, rotosTcs Ha
OnaHKe YYpEeKICHMA 3a MOANHCKHIO 3aBeayromero JJOY u peructpupyorcs B )KypHae.

5.6.  OtBetbl JOJDKHBl ~ COAEp)KaThb  KOHKPETHYI0O M YeTKyl0  HH()OPMAIUIO 1o
BCEM BOIpPOCaM, TMOCTABJICHHBIM B OOpaimieHuu rpaxjaad. Eciu 3asBUTENIO JaH OTBET B yCTHOMU (opme,
TO B
Marepuaiax, MPHJIOKEHHBIX K 0OpalleHHio, JOJDKHO OBITh 3TO ykazaHo. Ecnmu maercs mpoMexyTodH
bIil OTBET, TO YKa3bIBa€TC CPOK OKOHYATEIBHOIO PEIICHHs IMOCTaBJIEHHOIO BOMIpPOCA.

OTBeThl, NOJITOTOBJICHHbIE

Ha OCHOBAHMHU IIPABOBBIX JIOKYMEHTOB, JIOJKHBI COJEP)KaThb PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aH
ueM JaThl U HAUMEHOBAHUS.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHE OTIIPAaBIISIETCS Ha MMsI MEPBOr0O MOAMMCABIIEIO €r0 JIMIA, €CIIU B
IIMCbME HE OTOBOPEHO KOHKPETHOE JIMIIO, KOMY HAJUIEKUT JaTh OTBET.

OtBer Ha oOpaileHue, MOCTYyTIHBILIEE B AJMHUHHCTpALUIO )1(0)%
0 MH(MOPMALMOHHBIM CHUCTEMaM OOILIEro IMOJIb30BaHMsS, HANpaBisSeTCs MO MOYTOBOMY ajpecy, yKasza
HHOMY B OOpalieHuH.

5.7.00pamieHuss TpaxJaH T[OCI€ HUX PACCMOTPEHHUs  HCIOJHUTEISIMH  BO3BpAIIalOTCS  CO
BCEMHU OTHOCSIIMMHCS K HUM Marepuaiamu 3asenyromiero 1OV, kotopsiii gopmupyer jgena, B TOM
quclie c OTBETOM 3asIBUTEITIO B ciyuae, eciu JlaBaJioCh MOopy4YeHHe
MH(OPMHUPOBATH PYKOBOJICTBO O pe3ylbTaTaXx pPacCMOTPEHUSI.

5.8. Tlopsgok  BU3MpOBaHHS  MOJATOTOBJIEHHBIX OTBETOB Ha  OOpamieHus TpaxIaH 3a
noanuchio 3aBexyromied I0Y u ero 3amectuTeneil yCTaHABIMBAETCS CIIETYIOIIHIA:

Ha BTOPOM SK3EMIUISIpE OTBETA 3asBUTEIIO B JIEBOM HIKHEM YINIy yKa3bIBaeTcsl (amMuiusg U TMOAIUCH
UCIIOJIHUTEII, HOMEp €ro ciaykeOHoro TeiedoHa, a TakKXKe IMPOCTABISIOTCS BHU3bl PYKOBOJIUTENEH,
y4acTBOBAaBIIUX B MOJITOTOBKE OTBETA, C pacIMPpoBKON (haMumuii.

5.9. Ha xaxmgom oOpalieHuyd TOC/Ie OKOHYAaTebHOTO PEIICHHWs W €ro HCIOJHEHUS JIOJDKHA
ObITh  OTMETKa 00 wucnoigHenun «B  genmo», mara ©  JOuWYHAas  NOANKMCH  JTOJHDKHOCTHOTO
Jauna, TNpUHSABLIEr0 3TO pemeHue. [lpemiokenus, 3asBieHUss U KaloObl, KOMUU OTBETOB
Ha rpaxJaaH (OPMHUPYIOTCS B JIENO B COOTBETCTBHUHU C YTBEP)KIECHHOW HOMEHKIATYPOU JIEI.

6. Ilopsimok paccMOTPEeHHUSA OTAEJIbHBIX O0OpanieHuil

6.1. OOpamenus TpaxiaaH, NocCTynuBmue 3aBeAaywmemy JOY w3 cpenctB  MaccoBoi
MH(pOpMAINU, PacCMAaTPUBAIOTCS B MOPSJIKE W CPOKH, MPENyCMOTpeHHBbIe HacTosimuM [lonoxeHuem.

6.2. B cnyyae eciu B TUCBMEHHOM OOpaIlleHUH HE yKa3aHa (aMwins TpakJaHWHA, HAllPaBUBIIETO
oOpaleHre 1 MOYTOBBIA ajpec, M0 KOTOPOMY JIOJDKEH OBITh HAIlpaBJICH OTBET, OTBET HA OOpallleHHue He
naetcs 3apeayromen [1OY, npuHuMaeTcs perieHue o ClUCaHuy TaHHOTO oOpatieHus «B memoy.

6.3 .Ecn B
yKa3aHHOM OOpallleHUH COJEepkKaTcsl CBEACHHsS O MOATOTaBIMBAEMOM, COBEPIIAEMOM HWJIM COBEpIIECHH
oM MIPOTUBOIIPABHOM JEeSIHNH, a TaKxe 0

JUIE, €ro MOArOTAaBIUBAIOIIEM, COBEPILAIOIIEM WU COBEpPUIMBIIEM, oOOpallleHHe MOAJEKUT Harmpa
BJICHHIO B OpraH B COOTBETCTBUHU C €TO KOMIIETEHIIUEH.

6.4. OOpaiienue, B KOTOpPOM oOxamyercss cyaeOHOE pelleHHe, BO3BPAIlaeTCs TpaKIaHUHY C
pa3bsCHEHHEM TMOpSJKa OOXKATOBaHMUS JAHHOTO CYA€OHOTO pelIeHHS.

6.5. Ilpu monyuyeHWHM THMCBMEHHOTO OOpalleHus, B KOTOPOM COJAEpKarcs HEIeH3YypHBIE,
OCKOpOUTENbHBIE BBIPAKEHHUS, YTPO3bl KU3HHU, 3M0POBBI0O WIM UMYIIECTBY JOJDKHOCTHOTO JHIA, a
TaKke WICHOB €ro CEeMbHU 3aBeAyIOIIMi BIpaBe OCTaBUTh oOOpaileHue ©0e3 OoTBeTa 1o
CYIIECTBY IOCTaBIEHHBIX B HEM BOIIPOCOB M COOOIIMTH TpakJIaHUHY, HAMIpaBUBIIEMY oOpalieHue, o
HEIOMYyCTUMOCTH 3JI0yMOTPEONECHUSI TPABOM.

Pemenne o crucanum npaHHOTO OOparieHus «B nmeno» W HampaBlIeHHH COOOIICHUS 3asBUTEIIO O
HEIOMyCTUMOCTH 3JI0yMOTPEONIeHNs MPaBOM TMPUHUMAETCs W MOAMHUChIBaeTcs 3aBenayrommum J10Y wnm
3aMECTUTETIEM.

6.6.B cmyyae, ecinu TEKCT MHCHbMEHHOTO OOpalleHHs He TOJJIaeTCs MPOUYTEHHIO, OOpalleHUue He
MOJUIKUT HANpaBIEHUI0 Ha pAacCMOTPEHHE U OTBET Ha HEro He JaeTcs. 3asBUTEN0 00



3TOM cOOOIIaeTcs, eciu ero (GaMuwinsg W MOYTOBBIM aJapec MOJMNAIOTCS MpoYTeHuio. Pemenue o
CIIMCaHUH JaHHOI'O O6paH_IeHI/I$I «B JACJIO» n COO6H.[€HI/II/I 3a1BUTCIIIO MMPUHHUMAIOTCA u
MIOJIIMCBIBAIOTCS 3aBEAYIOIUM HJIM 3aMECTHUTEIIEM.

6.7. OOpamieHusi rpaxaaH, IOCTYIIUBIIME OT OJHOTO M TOTO € JHIAa IO OJHOMY H TOMY
xKe BOIIPOCY, ecinu co BpEMEHU 1oJ1auu IIEPBOIO oOpartieHus UCTEK
YCTaHOBJEHHbIH HacTodAmuM [lonokeHneM CpoK pacCMOTPEHHMs] WM 3asBUTENb HE COIVIACEH C
IMPUHATBIM II0 €TO 06pameHm0 PCHICHUCM, CUHUTAIOTCA ITOBTOPHBIMU.

[Ipu pabote ¢ MOBTOPHBIMU OOPALICHUAMU JEIONPOU3BOAUTENL (OPMHPYET JIE0 C Y)KE UMEIOIIUMUCS
AOKYMCHTAaMHU 110 06pameH1/mM JaHHOI'O 3asBUTCIIA.

He cuurarorcsa IMOBTOPHBIMUA 06paIII€HI/I$I OOHOI'O0 M TOTO KC 3adABUTCIIAA, HO IIO pa3HbIM BOIIpOCaM, a
TAaKK€  MHOTOKpaTHblE — 1O OJHOMY U  TOMYy K€ BOIIPOCY B  Cilyyae, €CIH
INPpHUYUHBI, IO KOTOPBIM OTBET II0 CYHICCTBY IIOCTABJICHHBIX B 06paIII€HI/II/I BOIIPOCOB HE MOT OLITH
AaH, B MOCICAYIOIICM ObLIIN YCTPAHCHBI, TIpPaXAaHWH BIIpaB€ BHOBL HallpaBHUTb 06pan1eHHe
3aBeayromeit JJOV.

6.8. B cinydae ecnu B MMCbMEHHOM OOpallleHUuH TpakJaHUHA COJIEPKUTCS BOIIPOC, HA KOTOPBIN eMy
MHOTI'OKPAaTHO [JaBaJIMCb TIMCbMCHHBIC OTBCTBI IO CYHICCTBY B CBA3M C pPaHEC HaIlpaBJICHHBIMU
O6paHICHI/I$IMI/I, U IIpyu OTOM B O6paIIIGHI/II/I HC NOPUBOAATCA HOBBIC JOBOJbI HIIN 00CTOSITENNLCTBA
3agenyromuii J[IOY BnpaBe mnpuHsAThH penieHne O Oe30CHOBATEILHOCTH OYEPETHOTO OOpallleHus |
MNpEKpalmCHU TCPCIUCKU C TPAKIAHHUHOM. O AJaHHOM  pPCHICHUH  YBCAOMIIACTCA TI'paKJaHUH,
HaIpaBUBIINNA 0OpaleHue.

6.9. B cirydae ecnu OTBET IO CYIIECTBY TTOCTABJIEHHOTO BOMPOCa B OOpalieHNH HE MOXKET OBITh JaH
0e3 pasmialieHuss CBEICHMM, COCTABISIONIMX OXpaHseMylo (QelnepaJbHbIM  3aKOHOM  TaiHY,
rpaXJIaHUHY, HallpaBUBIIEMY oOpallleHne, COOOIIaeTcsi 0 HEBOZMOKHOCTH JIaTh OTBET IO CYIIECTBY B
CBS3M C HENONYCTUMOCTBIO pa3MIallEHUs] YKAa3aHHBIX CBEICHUM.

7. Cpoxku paccMOTpeHHsl oO0OpallleHUil ¥ yBeJOMJIeHUE 3asiBUTeJIeil

7.1. O6pamenusi, nmocrynuBIinme 3aBeayromemy JJOY, paccMaTpuBaioTcss B CpOK JI0 OJTHOTO MecsIa co
IHS WX pErucTpaluu, €clii MHOM CpoK (MEHbIIMH) HE YCTaHOBJIEH pYKOBOAWUTEIEM JHOO ero
3amectuteneM. OOpaiueHus, He TpeOyloniye JONOJHUTENBRHOTO  M3YYE€HHUS U IMPOBEPKU,
paccmarpuBaioTcsi Oe3omnarareiabHo. O pesynbraTaXx pacCMOTPEHHUS YBEIOMIISIOTCS 3asBUTEIH.

7.2. B UCKITIOUYUTENBHBIX CIIy4asX PyKOBOAMTENb BIPaBe MPOJUIUTh CPOK PACCMOTPEHUS OOpaleHus

HE OoJtee yeM 3a 30 JTHEH, YBEJIOMUB 0 MPOJIJICHUH cpoka €ro
paccMOTpeHUs rpakJIaHUHA, HarpaBUBIIIETO oOpareHue. [Iponnenue
Cpoka odopmIIseTcs HUCIIOIHUTEIISIMA HE MeHee yeMm 3a IISITh IHER Ji (o)

HCTEUEHUSI CPOKa PACCMOTPEHHsI OOpalleHHUs.
8. Opranuszanus padoThl 10 TUHYHOMY NPHEMY TIPAXKIAH
8.1. I'paduk u mopsimok auuHoro npuema rpaxaan B JIOY ycraHaBiuBaeTcs pyKOBOIHUTEIEM.

82HpI/I JIMYHOM IIPUCMC T'PAKAAHUH TPCABABIIICT JOKYMCHT, y,I[OCTOBepﬂIOH_[I/Iﬁ €ro JIM4YHOCTD.

8.3. ITo BOIIpOCaM, HE BXOIAIIIUM B KOMIIETEHITUIO 3aBEYIOIIEro
J1OY, 3asBUTENSIM PEKOMEH]IyeTCs 00pAaTUTHCS B COOTBETCTBYIOIINE OPraHbl, YUPEKICHHUS,
OpraHu3aIiHy.

8.4. Bo BpCMs 3allMCU Ha IIPUEM 3aBe,[[yI()IJ.IPII>i 3aIlIOJIHACT KapTOYKY JIMYHOTO IMPUEMa I'paXJaHUHA
((I)OpMa HpI/IJIaFaeTCH), B KOTOPYIO 3aHOCUTCA COACPIKAHUC 06paI_I_IeHI/I${ T'paXXJaHrMHa Ha JINYHOM IIPUCME,
a TaKXKC pe3oironud BEAYLICTO IIpUCM, C IMOPYUCHUCM JOJDKHOCTHOMY JIALLY.
HpI/I HeO6XO,[[I/IMOCTI/I TpaxkiaHam npeajraracTes H3JIOKUTh CYTb BOIIpOCa B INHUCBMCHHOM
Bujge. IluceMeHHOE OGp&HlCHI/IC B 3TOM CJIydac PCETUCTPUPYCTCA U PACCMATPHUBACTCA B YCTAHOBJIICHHOM
MOpAAKE, a B KAPTOUKE ACJIACTCA OTMCETKA «OcraBiIeHO 3as4BICHUCY U Jdara pEerucTrpanunu.

B cJIydac €CJIM U3JIOKCHHBIC B YCTHOM 06paIJ_ICHI/II/I (I)aKTBI 1 00CTOSATENIbCTBA SIBIISIOTCS O4YCBHUIHBIMHU H
HC Tpe6YIOT JIOTIOTHUTEIIBHOM IIpOBECPKH, OTBET Ha 06pa1ueHI/Ie C Comnacud rpaxaaHnHa MOXKCT OBITh
AaH YCTHO B XOJ€ JIMYHOTO IMPUCMaA, O YCM JACJIACTCA 3allUCh B KAPTOUYKE JIMYHOTO ITPpUCMa I'paKAaHHUHA. B



OCTAJIBHBIX CITyYasiX AaeTCsS MUChMEHHBIN OTBET IO CYIIECTBY MOCTABICHHBIX B OOpAIIEHUH BOMIPOCOB.
8.5. [Ipu MOBTOPHBIX OOpAIICHUIX TOJOUPAIOTCS UMEIOIIHECS] MaTEPHUAIIBI IO JIETY 3asBUTEIIS.
8.6. B xome nmuuHOTO mpHieMa Tpa)JIaHWHY MOXKET OBITh OTKAa3aHO B JAlIbHEUIIEM pPAaCCMOTPEHHH
oOpalieHus, eciii eMy paHee ObLI 1aH OTBET IO CYIIECTBY IOCTABJICHHBIX B OOPAIIEHUH BOIIPOCOB.

9. PaGora c oﬁpame}mﬂMH, MOCTABJICHHBIMH HA KOHTPOJb

9.1. OOpamieHusi, B KOTOPHIX COJEPXKATCA BOMPOCH, WMECIOMHE OOJBIIOE OOIIECTBEHHOE
3HaUYeHHe, COOOIIaeTCss O KOHKPETHBIX HApPYNICHHUSAX 3aKOHHBIX MPaB M HWHTEPECOB TIpa)/IaH, Kak
npasuiio crasstcs Ha KOHTPOJIb.

9.2. Ha xonrponbHbix oOpamenusix crapsarcss nometku «KOHTPOJIby u <« I[IOAJIEXUT
BO3BPATVY».

9.3.Jlo;okHOCTHOE JIAIIO -
WCIIOJIHUTENIb B YCTAHOBJIEHHBIE CPOKM paccMaTpUBaeT KOHTPOJbHOE oOpaieHue, HHGOPMUPYET O
pesynpTatax  3asenyromiero  JIOY aub0  3aMeCTHUTENs  3aBEAyIolIero, JuO0  cTapiiero
BOCITUTATENS, TOTOBUT OTBET 3asIBUTEIIIO.

9.4. Ecniu B 00paliieHusIX ToCyJapCTBEHHBIX OPraHOB COZepKarcs MpochObl IPOUH(POPMUPOBATh UX O
pe3ynmpratax pacCMOTPEHHUs TpakJaH, TO HWCHOJIHHUTENb TOTOBUT OTBET M UM. Kak mpaBwio, 3tH
oTBEeTHl  moanuckiBatoTcs  3aBeaytouum  JIOY.  3asenyromuit  JIOY  BopaBe  NpemjioXHUTh
UCIIOJIHUTENI0O  MPOAOIDKUTH  paboOTy €  NPOBEICHHEM  JOMOJIHUTENbHBIX  IPOBEPOK  WIH
Mocjie MOJMKMCAaHMs OTBETa CIHUCAaTh Marepualibl MO pe3ylbTaTaM paccMOTpeHus oOpaiieHus «B nemoy.

9.5.00partenne cCuuTaeTCs UCIIOTHEHHBIM U CHHUMaeTCA c
KOHTPOJIS, eciu paccMOTpEHbI BCE MOCTaBJIEHHBIE B
HEM BOTPOCHI, NMPHHATHI HEOOXOTMMBIE MEpHI, 3asBUTENSIM JIaH OTBET.

9.6. IlucpmenHble oOpallleHHs, Ha KOTOpBIE IAIOTCS MPOMEXKYTOUHbIE OTBETHI, C KOHTPOJS HE
cHumarorcsi. KoHTponb 3aBepiiaercs TOJBKO MOCIE BBIHECEHUS U MPUHATHUS MCUEPIBIBAIOIIUX MEp
[0 pa3pelIeHUI0 MPEeAIoKeHUs, 3asBlIeHUs, XanoObl. PerieHne o CHATHH C KOHTPOJS MPUHUMAET
3aBenytomas J{OY.

9.7. KouTponbHble oOpallleHusi JOJKHBI COAEPKAaTh KOHKPETHYIO M YETKYI0 HH(OPMALMIO IO BCEM
BOIIPOCaM, NMOCTABJICHHBIM B 00pAIICHUSX TPak/IaH:

— €CJI CPOKH PacCMOTPEHUs MPOAJICHBI, TO JOJDKHBI OBITh yKa3aHbl MPUYMHBI U OKOHYATENIbHAs JaTa
paccMOTpeHUs, [0 UCTEYSHUU KOTOPOH OyeT TOMOIHUTENLHO COOOIIEHO O MpojeaHHON padoTe;

— B OTBETE JOJDKHO OBITh YKa3aHO O TOM, 4YTO 3asBUTENb B TOW WM MHOU Gopme IpouHPOPMHUPOBAH O
pe3ynbTaTax paccMOTpPEHUS;

— OTBET 3asBUTENIO IOMAMUCHIBACTCS PYKOBOJUTEIIEM;

— K OTBETY IPUKIIAJbIBAECTCS OPUTHHAT PACCMOTPEHHOIO OOpalieHus] rpaXKAaHWHaA, €CJIM Ha HEM CTOUT
mwramn «[IOAJIEJKT BO3BPATVY».

10. KoHTpoJib 32 c00JII0eHeM TOPSIIKA PACCMOTPeHHsT 00paleHuit

10.1. [JdomKHOCTHOE JIMLO B TMpeJelaXx CBOEH KOMIETEHIIMM OCYUIECTBISET KOHTPOJIb  3a
COOJIIOICHUEM TOpsAJIKA PAacCMOTPEHHsl OOpallleHHH, aHaJIu3UpyeT CoJepXKaHHUe, MOCTYHAIOIIUX
oOpamienuii u nuHpopmupyer 3aeayrouiero 10V o HapyleHUsIX HCIOJIHUTEIbCKON TUCIUIIIMHBL.

10.2. 3aBenyronuii IOY npyHUMaeT MepsI 10 CBOEBPEMEHHOMY BBISBICHUIO M YCTPAaHEHUIO IPUYUH
HapyLIeHHs MpaB, CBOOO] U 3aKOHHBIX HHTEPECOB I'PaX/IaH.

10.3. JIuua, BUHOBATHIE B HAPYILIEHUH MOPsIKAa pAaCCMOTPEHUs 0OpaleHuit TpakaH, U3JI0KEHHOTO B
HacTosneM [lon0keHnn, HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOIATEIbCTBOM PD.

11. Xpanenue MaTepraJioB 10 00pPalleHUsIM T'PakIaH
11.1. 3asenyromuit JIOY ocCymiecTBiss€T XpaHEHHWE U UCIOJIb30BAHME B CIPAaBOYHBIX H

UHBIX 1eNAX TPeIoKeHUH, 3asBICHUI U )Kajno0 rpax/jaH.
11.2. BHecTu B HOMEHKJIATYpY JKYpHAJI PETUCTPALIMU IO OOpaLeHUsIM TpaKAaH.



11.3. OTBETCTBEHHOCTH 3a COXpPaHHOCTh JOKYMEHTOB 1o oOpaleHusmM
rpaxkaaH Bozjaraercs Ha 3asenyromero JOV.

11.4. VYcranaBnuBaeTcs CpPOK XpaHEHMsI NPEAJIOKEHUM, 3asiBICHUM, Kano0d TpaxaaH U
JOKYMEHTOB, CBSI3aHHBIX C HMX pPAaCCMOTPEHHEM M paspeuieHueM — 5 seT. B HeoOxoauMbIx
CllydasiX 3KCIIEPTHON KOMUCCHEW MOXKET ObITh MPUHATO pelIeHre 00 YBEIWMYSHUN CPOKa XPaHEHUS WU O
MOCTOSTHHOM XPaHEHUH HauOoJiee LEHHBIX MPEIOKECHUN TPaskK/IaH.

11.5.Tlo ucTeyeHMH YCTAHOBJIECHHBIX CPOKOB XPAHEHHUS JOKYMEHTHI 10 MPEIIOKEHUSM 3asBICHUSIM
M KanmobaM TpaXkIaH TOMISKAT YHHUYTOXKEHUIO B COOTBETCTBHM C YTBepXkAeHHbIM DenepanbHOU
apXUBHOM ciryx00it Poccun 06.10.2000 L.
[lepeyneM THIOBBIX YIPABICHYECKHX IOKYMEHTOB, OOpa3yIOIIMXCS B IEATEIBHOCTH OPTraHU3aINH, C
YKa3aHHEM CPOKOB XpaHEHHUSI.

11.6. XpaHeHue e y UCIIOIHUTENEH 3amperiaeTcs.

11.7. OOpaimienuss TpakJaH MOTYT HaNpaBIATHCS B apxXWB 0O€3 PacCMOTPCHHS, €CIH B HHUX
COJZIEPIKATCSl PACCY)KICHHUS TI0 M3BECTHBIM ITPOOJIeMaM WIIM MOJHUMAIOTCS Y)KE pellIeHHBIE BOIPOCH], HE
TpeOyIoIre AOTOTHUTEIBHOTO PAacCCMOTPEHHS, a TaKKe OECCMBICICHHBIE MO COJECPIKAHUIO.

11.8. Penrenue o cnucaHuM yKa3aHHBIX OOpalleHni npuHuMaeT 3aBeayromas JOV.

ITpunoxenue Ne 2
K [lonoxenuro «O nopsike pacCMOTPEHMS
oOpamenus rpaxaan» B MBJIOY Ne 31

KAPTOYKA JIMYHOI'O ITPUEMA T'PAXKJIAH
3aBeAYIOIIMM JeTCKHM CaJoM

Jara npuema
®.N.0. rpaxxgannHa
Mecto paboTsI
JomamHuii anpec
Tenedon
CopneprkaHue yCTHOTO 0OpaIieHus

Pe3YHLTaT PacCMOTpPCHUA YCTHOTO 06paIJ_ICHI/I}I TpaxJaHuHa



1.Komy otmpasiieHo (pe3ostronus)

2.JlaTa UCTIOTHEHUS

3.JlononHUTENBHBINA KOHTPOJIb

4.CHSTO C KOHTPOJIS

5.Pe3ynbrar

6.J1aTa, T0DKHOCTDH MCTIOJIHUTEIIS

7.0T rpaxkaaHrHa NPUHATO NMcbMeHHoe 3asBienue (IIpunaraercs)

Bx.Ne ot « » 20 r

ITpunosxenue Ne 1
K Ilonoxenuto «O nopsake paccMOTpEeHUs
oOpamenus rpaxaan» B MBJIOY Ne 31



KypHaj perucrpanuu oOpamieHui rpaxkian
o axkram Koppynuuu

Ne Jara, Bpems ®UO Mecro Tenedon u Huebie Kparkoe Otmerka o Pemenue o Ionnuce
MOCTYILICHHS KHUTEIHCTBA U anpec CBCICHHUS colepXKaHue BO3MOXKHOM HAIPaBJICHUH U | JODKHOCTHOTO
/1t obpamnieHus oGparuBLIerocs (mmm) 3JIEKTPOHHOM o CO00mIeHUS HaJIM4Yuu B paccMOTpEHUH JMua
perucTpanuu TTOYTEI 3asiBUTEIIC MOJTy4EHHOM obpatieHus
COOOIEHHN
HPHU3HAKOB
KOPPYILHOHHBIX
IposBIICHUIT




